MNOJIOKEHUE
0 NMOPsAIKe 0KAa3aHMS IJIATHBIX 00Pa30BaTeJIbHBIX YCJIYT

Hacrosimee [lonoxkeHue o mopsiike OKa3zaHUs IJIATHBIX 0Opa30BaTEIbHBIX YCIYT
(manee — ITonoxkenue) paspaboTaHo Ha OCHOBaHHH [ parkaaHCKOro kojekca Poccuiickoit
deneparuu, deaepanbHoro 3akoHa ot 29.01.2012 Ne 273-d3 «O6 obpazoBaHuu B
Poccuiickoit denepannmny, deaepanpHoro 3akona ot 07.02.1992 Ne 2300-1 «O 3amuTe
npaB mnorpebuteneit», Ilocranosnenust IlpaButenbctBa Poccmiickoit deneparuu
ot 31.12.2012 Ne 55 «O06 yTBepkacHHH YycTaBa (eaepaabHOTO TOCYIapCTBEHHOTO
OIO/HKETHOTO  O0pa30BaTEIBHOTO  YUPESKICHHUS  BBICIICTO  TPO(ECCHOHATBEHOTO
obpaszoBanmsi «Poccuiickast akamemusi JKWBOIMCH, BasHUAA W 3om4dectBa Wb
['mazyHoBay.

Hacrosimee [lomoxeHnne omnpenenseT nopsaok okazaHuss Poccuiickon akaaeMuen
JKUBOMUCHU, BasHUA W 3o074ectBa Minbu ['mazyHoBa (mamee — Akaaemus) IUIATHBIX
00pa3oBaTeNbHbIX YCIYr, W SABJISIETCS 0O0s3aTEIbHBIM JJI KCIOJHEHUS BCEMU
CTPYKTYPHBIMH MOIpa3CICHUSIMHU, pa0OTHUKAMU U 00yJaronumMucs AKajgeMuu.

1. O0mme moJ10KeHuA

1.1. g neneit Hactosmero IIono0KeHHsT MCIOIB3YIOTCS CIEAYIOIIME OCHOBHBIE
HNOHATHS:

HUcnonnurenn

— (enepanbHOE TOCYAApPCTBEHHOE OIOKETHOE O00Pa30BATENIbHOE YUPEKICHUE
BbICIIEr0 MnpodeccuoHanbHOro oOpa3oBaHus «Poccuiickas akajaemMusi >KUBOIIKCH,
BasHMs U 30a4ecTBa Unbu ['nasyHoBay.

3aka3umk

— IOpUANYecKoe Wi (GU3NYECKOE JIMIIO, 3aKa3blBalollee JJIs TpakJaHUHA, B TOM
Yyclie HE JOCTUIIIEro COBEPIICHHOJIETHETO BO3pacTa, 00pa3oBaTENIbHBIE YCIYyTU H
OIUIAYMBAOIIEE MX. 3aKa3YMKOM MOXET BBICTYNATh OPraHU3ALMs HE3aBUCUMO OT €€
OpraHU3aIMOHHO-TIPABOBOM (OPMBI, OJWH W3 POAUTENICH WM WHOW 3aKOHHBIN
OpeICTaBUTENb  MOTpEeOUTENsd, Jpyrue  (QU3MYEeCKHe JIMLa, TapaHTHPYIOIIHUe
¢buHaHCHpOBaHUE OOyUCHHUS.

IHoTpeduTenn

— COBEpLIEHHOJIETHUM, oOydaromuiics B AkajeMuu (CTYACHT) WIM WHOE JIUIIO,
3aKa3blBarolee 00pa3oBaTesIbHbIE YCIYTH IS ce0s M OIUIaYMBaIOIIee UX, WIK JIMLO, B
TOM YHCJI€ HE JOCTUILIEE COBEPILICHHOJIETHET0  BO3pacTa,  MOJy4arollee
o0pa3oBareNbHbIE YCIYTH, KOTOPhIE 3aKa3al U MpUoOpe Il HEro 3aKa3yuK.

1.2. AkageMusi OKa3bIBaeT IUIaTHBIE 00pa30BaTENIbHBIC YCIYTH B COOTBETCTBUU C
JUIIEH3We Ha TMpaBO BeICHHUS OO0pa3oBaTEIbHOM JEATEIbHOCTH, BBIAAHHOW B
yCTaHOBJICHHOM Topsiike DenepanbHOi ciyk00# 1o Haa30py B chepe oOpazoBaHus U
HAYKH.

1.3. [InarHbie 0Opa3oBaTeabHbIEC YCIYTU OKa3bIBalOTCA AKajJeMuel Ha BO3ME3IHOM
OCHOBE 32 CUET CPe/ICTB GU3NUECKUX U IOPUANUECKUX JIULI.

1.4. Ucnonuutens o0s3yercss 00ecneynTh OKa3aHHE IJIATHBIX 0Opa30BaTEIbHbBIX
yCIyr B TMOJHOM OOBEME B COOTBETCTBUMU C 00Opa3oBaTeNIbHBIMH IMPOrpaMMaMu, B



COOTBETCTBHUH C (PenepaibHBIMHU TOCYIapPCTBEHHBIMU 00Pa30BATEIbHBIMUA CTAHIAPTAMH,
dbenepallbHBIMU  TOCY/IapCTBEHHBIMU TPEOOBAaHUAMH U YCIOBUSMH JIOTOBOpa 00
OKa3aHWHM MJIATHBIX 00pa30BaTeNbHBIX YCIYT (Z1anee — JJorosop).

1.5. TlnatHeie oOpa3oBaTeIbHBIE YCIYTM HE MOTYT OBITH OKa3aHbl AKaaeMueu
B3aMEH WM B paMKax OCHOBHOM 00pa30oBaTeNbHOM JAESITENIBHOCTH (B paMKax OCHOBHBIX
oOpa3zoBaTeNbHBIX MporpamMM (y4eOHBIX IUIAHOB), (eaepalbHBIX T'OCY/IapCTBEHHBIX
00pa3oBaTeNbHbIX CTAaHIAPTOB M (eaepalibHbIX TOCYIapCTBEHHBIX TpeOOBaHUM, B
pamkKax 00pa30oBaTENbHBIX CTaHAAPTOB W TpeOoBaHWM), (UHAHCUPYEMBIX 3a CUET
cpencTB geaeparbHOTO OIOKETA.

1.6. IlnatHble oOpa3oBaTenbHBIC YCIYyTH MOTYT OBbITh OKazaHbl McmomHuTenem
TOJIBKO 10 JKeJIaHuIo 3aka3zuuka, [lotpedurerns.

1.7. Otka3 notpeOuTesns OT MpeajiaraéMbIX €My IUIATHBIX 00pa30BaTENbHBIX YCIYT
HE MOXKET SBJISATHCA NPHUYUHONW YMEHBIIEHHS O0BbEMa OCHOBHBIX 0OO0pa30BaTEIBHBIX
YCIIyT, MPEJIOCTABIISIEMBIX €My AKaJleMUEH.

2. Buabl IIIaTHBIX 00pa30BaTeIbHBIX YCIYT, 0Ka3bIBaeMbIX AKajJeMueil

2.1. B coorBercTtBUu ¢ 1emsiMu Hactosuiero I[lonoxkenus Axagemued MOTYT
OKa3bIBAThCS CIEIYIONINE BUIbI ITIATHBIX 00Pa30BaTEIbHBIX YCIIYT:

— 00y4yeHue 10 OCHOBHBIM 00pa30BaTEIbHBIM MPOTPaMMaM BBICIIIETO0 00pa30BaHUS
(mo mporpamMmMaM TOATOTOBKM OakajiaBpmara, II0 IIporpaMmaM IOATOTOBKH
CIeIUaanCcTa), OCYMIEeCTBIIEMOE CBepX (PUHAHCUPYEMBIX 3a CYET CPEICTB
dbenepanbHOro 0r/IKETa KOHTPOJIBbHBIX ITU(Dp MprueMa 00yqaronuxcs;

— o0ydeHHe MO MporpaMmaM JIOMOJHUTEIBLHOTO 00pa3oBaHUs (JOMOJHUTEIHHOE
o0paszoBaHKE IEeTEH U B3POCIBIX, B T.4. TOATOTOBKA K TIOCTYIUICHHUIO B BBICIIIEE YIeOHOE
3aBEJICHWE, TPEMOJaBaHUE CIEIUATBHBIX KYypCOB W ITUKIOB JUCIUILINH, IPYTHE
TJIaTHBIC 00pa30BaTEIbHBIC YCIIYTH).

3. UudopMmanmsi 0 IVIATHBIX 00Pa30BaATEJbHBIX YCJIYraxX, 0Ka3biBaeMbIX
AxkanemMuen

3.1. Akagemus 00si3aHa JO 3aKIIOUCHHS JOTOBOpa IMPEIOCTABUTH JOCTOBEPHYIO
uHdopmaruio 0 cebe ¢ OKa3bIBaeMbIX IUIATHBIX OOpa30BATENBHBIX YCIyTrax,
00€eCIIeUnBaOIIYI0 3aKa34MKaM WM IMOTPEOUTENIIM BO3MOXKHOCTh HMX MPaBUILHOTO
BBIOODA.

3.2. Undopmanus, noBogumasl 10 3aKazuhka W moTpedutens (B T. 4. MyTeM
pa3mMeleHusi B y100HOM aJig 0003peHusi Mecte, ceTu MHTepHeT), JoJIKHA COAepKaTh
CJICTYIOIINE CBEICHUS:

— 0 MOJIHOM HaMMCHOBAHHMH M MECTE HAXOXKICHUS AKaJICMHH,

— 0 HAJIMYMM JIMIICH3UM Ha IPaBO BEACHUS 00pa30BaTEIbHON IEATCIBHOCTH H
CBUJICTEIILCTBA O TOCY/aPCTBEHHOW AKKPEIUTAIMH C YKAa3aHUEM PETHCTPAIMOHHOTO
HOMEpa M CpOKa JCHCTBHUSA, a TaKkKe HAaMMCHOBAHUs, ajgpeca M TeiaedoHa opraHa, MX
BBIJIABIIICTO;

— 00 ypOBHE W HAIPaBICHHOCTH PEATU3yeMbIX OCHOBHBIX M JIOMOJHHUTEIHHBIX
00pasoBaTenbHBIX IPOrpamMM, 0 opMax M CpOKax UX OCBOCHUS;



— O HaUMEHOBAHUM U TMEPEYHE TUIATHBIX 00pa30BaTEIbHBIX YCIYr W MOPSAIKE HX
IIPEIOCTABIICHUS;

— 0 CTOMMOCTH 00pa30BaTENIbHbIX YCIIYT;

— 0 IOpSJIKE IpUEMa U TPEOOBAHUAX K OCTYMAIOIINM;

— 0 (hopMe JOKYMEHTA, BbIJaBAEMOT0 110 OKOHYaHUU O0y4YEHUH.

3.3. Ilo TpeOoBaHMIO 3aKa3uuMka WJIM noTpeduTens AkaaeMmus o0s3aHa
IIPENOCTABUTH ISl O3HAKOMIICHUS:

— YcraB Poccniickor akageMun »KUBOIIMCH, BassHUS U 30a4ecTBa Wibn ['ma3yHoBa,
JIpYrue JOKYMEHTBI, pErIAMEHTHPYIOLIME OPraHU3alUI0 00pa30BaTENbHOrO Mpolecca B
Axanemunu;

— azpec U TeneoH yupenuTens AKaJeMud, OpraHa yrnpasieHUs: 00pa30BaHUEM;

— 00pasIbl 1IOrOBOPOB;

— OCHOBHBIE U JIONIOJIHUTENIbHBIE 00pa30BaTEIbHbIE POTPAMMBI;

— TMepeueHb KaTeropuil morpeduTenei, UMEIOINX MMPaBo Ha IMOJIyYE€HUE JIbIOT, a
TaKKe

— MepedyeHb JIbIOT, MPEAOCTaBISIEMbIX NIPU OKa3aHUU IUJIATHBIX 00pa30BaTEIbHBIX,
B TOM 4YHCJIE IJIATHBIX JOIMOJIHUTENBHBIX 00pa30BaTEIbHBIX, YCIYT, B COOTBETCTBUHU C
(denepanbHBIMU 3aKOHAMHU M UHBIMH HOPMATHBHBIMU MPABOBBIMH aKTAMU;

— UWHBIE CBEACHMS, OTHOCSAIIMECS K JOTOBOPY M  COOTBETCTBYIOLIEH
o0Opa3oBaTeNbHOM yciyTe.

3.4. Cnocobamu goBeaeHus nHGOpMalUK 10 MOTpeOuTeNs U (WIK) 3aKa3unKa, KaK
IpaBUIIO, SBISIOTCS:

— uH(popmalms Ha CTeHAaxX AKaJIeMHH;

— uH(popmalys Ha OpUIIMAIBHOM caiiTe AKaIeMHH;

— OOBSIBIICHUS,

— OYKJIETHI;

— IIPOCIEKTBHI.

4. IlopsI0K 3aKJIKOYECHHUSA TOTOBOPOB

4.1. OcHOBaHMEM I OKa3aHWs IUIATHBIX OOpPa30BATEIBHBIX YCIYT SBISETCA
O(QOpPMIICHHBIII B YCTaHOBJIIEHHOM TIOpSAKE JIOrOBOp 00 OKa3aHWM IUIATHBIX
oOpa3oBaTenbHbIX Yycayr. JloroBop 3akirodaercs J0 Hayala OKa3aHUs IUIATHBIX
00pa3oBaTeNbHbIX YCIYT Ha OCHOBAHUM MUCHhMEHHOTO 3asiBJICHUs (COTJIacus) 3aKa3ymKa
00 MOTpeOuTeIIs.

4.2. Ucnonuutenb HE BIpaBe OKa3bIBaTh MPEANOYTEHHUE OJHOMY IMOTPEOUTEIIO
nepea  JAPYrdM B OTHOILUEHWM  3aKJIIOYEHUsT  JIOTOBOpa, KpPOME  CiIydaes,
PETYCMOTPEHHBIX 3aKOHOM ¥ UHBIMH HOPMATUBHBIMU MPABOBBIMHU aKTaMHU.

4.3. JloroBop 3akio4yaeTcss B MHUCbMEHHOM (opMe, U COAEPKUT CIEAYIOIINE
CBEJICHUA:

— TOJHOE O(UIMATFHOE HAaUMEHOBaHHE AKAQJIEMHUU U MECTO €€ HaxXOXKICHHS
(ropuauyeckuil aapec);

— (pamMuIInI0, UMs, OTYECTBO, TeNIe(DOH U aapec MOTPEOUTENS;

— CpPOKH OKa3aHusi 00pa30BaTeNbHBIX yCIYT;



— YPOBEHb U HANpPABIEHHOCTb OCHOBHBIX W JOMOJHUTEIBHBIX 0Opa30BaTEIbHbBIX
nporpaMM, mepedeHb (BHUIbI) 00pa3oBaTENbHBIX YCIYr, UX CTOMMOCTb M TOPSIOK
OILJIATHI;

— Jpyrue HeoOXOJMMBIE CBEIEHMSI, CBSI3aHHBIE CO CIEUU(UKON OKa3bIBa€MbIX
00pa30BaTeNbHBIX YCIYT;

— JOJDKHOCTh, (paMWIMs, WMs, OTYECTBO JIMIA, HOJMUCHIBAIOIIETO JIOTOBOpP OT
MMEHH UCTIOIHUTES, €r0 MOAINUCH, a TAK)KE MOANUCH TOTPEOUTENSL.

4.4, Jlns 3aKkiIIOYEeHHs] JOTOBOpa MOTPEOWTENh WM 3aKa3dMK W IMOTPEOUTEINh
JOJKHBI OOpaTUTBCS B COOTBETCTBYIOLIEE CTPYKTYPHOE MOApasesieHne AKaJeMuHu,
3aHHMMAIOIIEEeCs] OKa3aHUEeM JIAaHHOTO BHJIA TUIATHBIX 00pa30BaTeNbHBIX YCIYT.

4.5. JloroBop odopmisieTcss B TUCbMEHHOW (opmMe B JABYyX HIM B Tpex
IK3EMILISIPAX.

OnuH PK3EMIUIP XPAHUTCS B CTPYKTYPHOM NOAPA3AEICHUN AKaJEMUNA, BTOPOU —
y MOTPEOUTEISA, TPETUHN — y 3aKa3uUKa.

4.6. JloroBop oT wuMeHHM AKaJeMud TOMIHUCHIBACTCA PEKTOPOM WM
YIOJIHOMOYEHHBIM UM JIULIOM.

4.7. TloTpebuTenp WM 3aKa3udMK OIUIAYMBAET OKa3bIBa€Mble 0Opa30BaTEIbHbIC
YCIIYTH B TIOPSJIKE U B CPOKH, YKa3aHHBIE B JOTOBOPE.

5. OTBEeTCTBEHHOCTDh MCIIOJIHUTEJISI M OTPeOuTeIs
5.1. 3a HeuncnojiHeHHE JIUOO0 HEHAIEKAIllee HCIOIHEHUE O00I3aTeILCTB 110
JIOTOBOPY MCIOJIHUTENIb U MOTPEOUTENIb HECYT OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO
JIOTOBOPOM U 3aKOHOJIATENLCTBOM Poccuiickoit Denepanum.

6. 3aKIII0YUTEIBbHBIC MOJIOKEHUSA

6.1. Hacrosimiee IlonoxkeHne, a Takke H3MEHEHHS K HEMY YTBEPKIArOTCS
peKTOpoM AKaJEMUU WM YIOJHOMOYEHHBIM UM JIUIIOM.



